
In Florida, products and services are provided by Lyndon 
Southern Insurance Company (FL: Lic. No.: FL-03698).
This is a summary of the possible benefits available. 

Some restrictions and limitations may apply. 
Please refer to the actual contract for specific details and 

limitations.

P.O. Box 457 Mahwah, NJ 07430

888-361-9611 

dealerloyaltyprotection.com

To File A Claim: 
visit dealerloyaltyprotection.com

or
Call: 844-241-5518

Email: claims@dealerloyaltyprotection.com

Peace of Mind. 
Certified.

Certified Pre-Owned
Limited Warranty

Additional Benefits

Rental Coverage
If you vehicle is required to be in a repair facility 
overnight for covered repairs, then we will reimburse 
you for car rental costs incurred - up to 6 days.

Towing
When towing is necessary, your vehicle will be towed 
to the closest licensed service facility or to any other 
location requested (up to 15 miles).

Flat Tire Assistance
Service consists of the removal of the flat tire and its 
replacement with your good spare tire.

Fuel, Oil, Fluids Delivery Service
An emergency supply of fuel, oil, fluid and water will 
be delivered if you are in immediate need. You must 
pay for the fuel or other fluid when it is delivered.

Lock-Out Assistance
If your keys are lost or locked in the vehicle, assistance 
will be provided to gain entry into the vehicle.

Battery Assistance
If battery failure occurs, a jump start will be provided 
to start your vehicle



Elite Component 
(3-Months or 3,000 Miles)

SENSORS: Oxygen sensor (O2); mass air flow sensor 
(MAF); manifold absolute pressure sensor (MAP). 

AIR CONDITIONING (OEM ONLY): Compressor; 
compressor clutch; compressor clutch bearing; compressor 
pulley; accumulator; condenser; receiver / drier; 
evaporator; orifice tube. 

FUEL SYSTEM: Primary electric fuel pump; steel lines 
& fittings. 

SUSPENSION: Front and rear leaf & coil springs (only 
if broken); upper & lower ball joints; upper & lower control 
arms and bushings. 

STEERING: Power steering pump; steering gear box; 
rack and pinion; high pressure lines. 

BRAKES: Master cylinder; front & rear wheel cylinders; 
calipers; steel brake lines & fittings; ABS hydraulic 
components; ABS speed sensors; ABS control module. The 
following components are not covered: drums; rotors; pads; 
linings; wiring. 

COOLING SYSTEM: Water pump; electric cooling 
fan motor; fan; fan clutch; thermostat; radiator; coolant 
recovery tank; heater core. 

ELECTRICAL: Starter motor & solenoid; alternator; voltage 
regulator; front & rear window wiper motors; electronic 
ignition module (EIM); distributor; ignition coil/coil pack; front 
windshield washer pump; power window motors, regulators, 
& switches; power door lock actuators & switches; power 
mirror motors; power seat motors; power sunroof motor; 
power antenna motor; keyless entry transmitter & receiver. 

SEALS & GASKETS: Seals and gaskets are covered only 
when required in conjunction with the replacement of a 
Covered Component. 

FLUIDS & FREON: Fluids and freon are covered only 
when required in conjunction with the replacement of a 
Covered Component. 

DIAGNOSTICS: Diagnostic time of up to a maximum 
of 1 (one) hour of labor for a covered repair unless a 
Mechanical Breakdown is obvious by sight or sound.

Powertrain Component
(12-Months or 12,000 Miles) 

ENGINE: All internally lubricated parts: cylinder heads; 
intake manifold; pistons; piston rings; wrist pins; connecting 
rods & bearings; crank- shaft & bearings; camshaft & 
bearings; timing chain, timing belt (only if broken), guides, 
tensioner and gears; rocker arms & shafts and bushings; 
intake & exhaust valves, valve springs, seats, & guides; push 
rods; hydraulic & solid lifters; oil pump; serpentine belt 
tensioner; flywheel; flexplate. Engine block, valve covers, 
timing cover, and oil pan are covered only if damaged by an 
internally lubricated Covered Component. 

OEM TURBOCHARGERS & OEM 
SUPERCHARGERS: All internally lubricated parts 
contained within the turbocharger or supercharger 
housing. 

SEALS & GASKETS: Cylinder head and intake manifold 
gaskets are Covered Com-ponent. All other seals and 
gaskets are covered only when required in conjunction 
with the replacement of a Covered Component. 

AUTOMATIC TRANSMISSION: All internally 
lubricated parts; torque converter; lock-up convertor; gears 

& shafts; bearings; bushings; bands; friction & steel clutch 
plates; steel drums; pump; servo unit; valve body & plate; 
governor; dipstick & filler tube. Transmission housing and 
pan are covered only if damaged by an internally lubricated 
Covered Component. 

MANUAL TRANSMISSION: All internally lubricated 
parts; bearings; bushings; gears; shafts; synchronizers; 
spacers; shift fork; synchronizer drums; overdrive housing. 
Transmission housing only if damaged by an internally 
lubricated Covered Component. A manual clutch and 
related components are not covered. 

DRIVE AXLE: All lubricated parts con-tained within the 
front and rear drive axle housing; pinion bearings; wheel 
bearings; side carrier bearings; ring and pinion; side gears; 
spider gears and case; drive shaft; universal joints; CV joints 
(provided the boots are not missing, torn, or damaged); 
locking hubs. Front or rear drive axle housing only if 
damaged by an internally lubricated Covered Component. 

FOUR WHEEL DRIVE (4 X 4) & ALL WHEEL 
DRIVE: All internally lubricated parts; transfer case; 
bearings; bushings; chains; gears; sleeves; sprockets. 

FLUIDS: Fluids are covered only when required 
in conjunction with the replacement of a Covered 
Component. 

DIAGNOSTICS: Diagnostic time of up to a maximum of 
1 (one) hour of labor for a covered repair unless a Covered 
Component failure is obvious by sight or sound. 

FOR ADDITIONAL TERMS & COVERAGES, SEE 
DEALER FOR A VARIETY OF AFFORDABLE 
VEHICLE SERVICE CONTRACTS

Certified Pre-Owned
Limited Warranty

Peace of Mind.     Certified.


